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RISK ASSESSMENT FOR:  Company name: Echo Managed Services   Assessment date: 
06/01/2021 
 

COVID 19 (Coronavirus) 
Outbreak Field Based Staff 
This is a companywide risk 
assessment. Field Specific 
risk assessments for 
differing operations support 
this company wide risk 
assessment  

Address: All Field Operations in the UK and Ireland.  Signed: ML: Health and Safety Manager 

Review date: 
 
Regularly and after every relevant government 
update, or as more colleagues are reintroduced to the 
office 

  

 

Hazard 
Who might be 

harmed? 
How Is the risk being controlled?  Further actions necessary to reduce the risk? 

Coronavirus, and the 
subsequent risk of 
contracting coronavirus 
working in the field, 
customers properties and 
3rd party sites and Echo 
sites including virus 
related illness and 
associated illness 
involving mental health   

Employees, contractors, 
3rd parties, members of the 
public and customers  

Following government advice any employee displaying 
symptoms of Coronavirus is not to attend work for the 
period outlined by Public Health England. If anyone in 
the employee’s household is displaying symptoms, the 
employee is to self-isolate for the period 
recommended by Public Health England and to 
abstain from work until safe to return. 

 

All staff who are identified as Clinically extremely 
vulnerable (CEV) and have notified their HR business 
partner will work from home where possible, where 
home working is not possible they will not return to 
work until Government advise changes and it is 
deemed safe for them to return to their normal duties.  

 

Field operations throughout Echo all have their own 
specific risk assessments and safe systems of work 
applicable to the work undertaken by that operation as 
part of Echo’s Health and Safety Management system 
and external ISO 45001 requirements. 

 

Risk adequately controlled at this time. Risk assessment 
to be reviewed regularly and further actions included if 
identified. 
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Employee nominated Representatives for field 
operations are to be consulted before field operations 
recommence in line with The Health and Safety 
Consultation with Employee Regulations 1996. 

 

All field operatives are to conduct dynamic risk 
assessments before commencing work. 

 

Field staff will be inducted before they commence field 
operations following changes to Covid secure working. 
Inductions will be tracked on the Echo Health and 
Safety training matrix and refreshers delivered when 
required.  

 

Employee with vehicles fitted with basins will be 
encouraged to take regular breaks to wash their hands 
using soap and hot water. Where these facilities are 
not available alternative hand sanitising products, 
such as alcohol hand sanitiser will be provided. 

 

Customer facing tasks are restricted for Meter reading 
and meter query activities as much as is reasonably 
practicable. Where this is unavoidable for certain field 
operations such as Grosvenor Revenue protection 
and SSW void inspection tasks, control measures 
identified on the specific field operations risk 
assessment will be implemented, prioritising social 
distancing where possible and PPE as the last control 
measure. 

 

Where the use of PPE has been identified as a 
suitable control measure following a task specific risk 
assessment and in line with usual task provided PPE, 
employees will receive adequate training on the 
correct use, storage and handling of the PPE and also 
its limitations. Task specific PPE will be provided free 
of charge and will comply with the related conformity 
standards. 
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Face masks and visors may be required following a 
task specific risk assessment, only where alterative 
control measures have been exhausted and social 
distancing is not possible. There may also be a client 
requirement for certain Echo field operatives to wear 
face masks when working on client contracts in line 
with their Health and Safety controls. This will be 
identified on the field operation risk assessment 
specific to that operation. Staff will be trained in the 
correct use of the PPE in line with the control measure 
above.   

 

Drivers are to self-clean their vehicles using suitable 
cleaning products, paying particular attention to 
frequent touch points such as the steering wheels and 
gear stick  

 

Employees are to use their own designated, single 
occupancy company vehicle or their personal vehicle if 
used for business purposes. They are not to carry 
passengers in their company vehicles or whilst 
working on company business while driving their 
personal vehicles to comply with social distancing 
guidelines. 

 

Field staff entering Echo offices are to follow the 
control measures outlined in the site specific risk 
assessments and follow local signage. 

 

Hand tools and any equipment that is used, is to be 
cleaned frequently and stored correctly in the vehicles. 
Tools are not to be stored in the cabin of the vans or 
passenger seats in vehicles. 

 

Where working on customers’ properties is 
unavoidable, employees are to maintain a 2 metre 
distance where possible. They should request that the 
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customer is in a separate room before they commence 
work. They are to refrain from physical contact, 
including handshakes. Where it is not possible to 
maintain a 2 metre distance, contact time should be 
limited to under 15 minutes and back to back; side to 
side working should be used. 

 

All Echo employees have access to the employee 
support helpline and are able to obtain support and 
advice on a host of issues from mental health to debt 
problems.  

 

Echo support all employee with removing themselves 
from working environment where they feel vulnerable 
or unsafe. 

 

Regular Health and Safety committee meetings are in 
operation across all our sites to ensure we are 
consulting with our people on changes to their working 
environment and the steps we have taken to help 
maintain their health whilst working for Echo.   

 

Mental health support has been provided to our 
colleagues, via online training, internal wellbeing 
promotions and manager support. Where applicable 
we have also provided Team Managers with Mental 
Health Awareness training to help support their team. 
All Echo employees have access to an external 
employee support programme, providing telephone 
support across a range of personal, finance, health 
and wellbeing issues. 

 

We are engaging and collaborating with our teams to 
support our people at this difficult time.  
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